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In the Matter of ) 
) 

Pursuant to Section 252(e)(5) of the 1 
Communications Act for Preemption 1 
of the Jurisdiction of the Virginia State ) 
Corporation Commission Regarding ) 
Interconnection Disputes with Verizon ) 
Virginia, Inc. and for Arbitration 1 

Petition of Cavalier Telephone, LLC ) WC Docket No. 02-359 

CAVALIER TELEPHONE. LLC’s NOTIFICATION 
OF SUBSEOUENT FINAL OFFERS 

Pursuant to the October 22,2003 ruling by the Wireline Competition Bureau, in a 

telephone conference with the parties, petitioner, Cavalier Telephone, LLC (“Cavalier”), 

respectfully submits this Notification of Subsequent Final Offers. 

Exhibit “A” to this Notification is a marked-up excerpt from the pricing schedule 

to the parties’ proposed interconnection agreement, and the language proposed in that 

Exhibit “A” is part of Cavalier’s subsequent final offers, but could not be included in a 

two-column chart because of the format in which it has been maintained from its 

inception. 

Exhibit “ B  to this Notification shows which issues and sub-issues have been 

resolved since Cavalier filed its August 1, 2003 Petition in this proceeding. It will be 

updated to indicate specifically all language in the interconnection agreement that is 

disputed between the parties, upon receipt and comparison of Verizon’s Notification of 

Subsequent Final Offers. 
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DISPUTED ISSUES a: Should Verizou be 
equired to compensate Cavalier 
)r out-of-pocket expenses 
icurred in response to Verizon 
etwork rearrangements (such 
s tandem re-homing)? (5 9.6). 

&: Should meet-point 
illing be improved as set forth 
1 Cavalier’s Virginia 
rhitration petition? (55 l.L?(h), 
.46,1.48, 1.62(a), 1.87.5.6.6, 
.6.6.1,5.6.6.2, and 7.2.2) 

CAVALIER PROPOSED CONTRACT LANGUAGE 
9.6 - Network Rearrangements. If either Party rearranges its network in 
a manner which makes it necessary for the other Party to move existing 
facilities or establish new facilities in order to maintain the same level of 
service and interconnection as existed before the rearrangement, then the 
Party making the rearrangement shall compensate the other Party for the 
reasonable costs that the other Party incurs in accommodating the 
rearraneement. unless both Parties reach agreement in writing as to a - - - 
different allocation of such costs. 
l.lZ(b) - “Carrier Identification Code” or “CIC” is a numeric code 
assigned by the North American Numbering Plan (NANP) Administrator 
for the provisioning of selected switched services. The numeric code is 
unique to each entity and is used to route the call to the trunk group 
designated by the entity to which the code was assigned. 

1.46 - “Jurisdiction Information Parameter” or“J1P” is a numeric code 
included in the Initial Address Message for a call, as specified io 
American National Standards Institute (ANSI) standard TI . I  13.3 
83.23A. The procedures for the JIP are specified in ANSI T1.113.4 
$2.1 .IOC. The Address Signal field of the JIP identifies the originating 
local network for the call. 

1.48 - “Local Routing Number” or “LRN” is a IO-digit number in the 
Service Control Point (SCP) database maintained by the Numbering 
Portability Administration Center (NPAC), used to identify a switch with 
ported numbers. 

1.62(a) - “Operating Company Number” o r “ 0 C N  is a four-place 
alphanumeric code that uniquely identifies providers of local 
telecommunications service and is required of all service providers in 
their submission of utilization and forecast data. 

1.87 - “Tandem Transit Traffic” or “Transit Traffic” means Telephone 
Exchange Service traffic that originates on either Party’s network or the 
network of another carrier (competitive local exchange carrier, 
independent telephone company, commercial mobile radio service 
(CMRS) carrier, or other local exchange carrier) and is transported 
through either Party’s switch that performs a tandem function to either 
Party or another carrier that subtends the relevant switch (performing a 
tandem function), to which such traffic is delivered substantially 
unchanged. “Transit Traffic” and “Tandem Transit Traffic” do not 
include or apply to traffic that is subject to an effective Meet-Point 
Billing Amngement. 

5.6.1 ~ Additional Terms and Conditions for Meet Point Billing are 
addressed in Section 6. 

5.6.6 - To facilitate accurate billing to the originating carrier, each Party 
shall pass sufficient information to allow proper billing, in the form of 
Calling Party Number (“CPN”), CIC, LRN, OCN, and/or JIP information 
on each call, including Transit Traffic, carried over the Interconnection 
Trunks. The Parties agree to use appropriate information in the form of 
CPN, CIC, LRN, OCN, and/or JIP information, as set forth below. 

2 



DISPUTED ISSUES CAVALIER PROPOSED CONTRACT LANGUAGE 
5.6.6.1 - If one Party passes sufficient information to allow proper billing 
of traffic, in the form of CPN, CIC, LRN, OCN, and/or JIP, on ninety- 
five percent (95%) or more ofthe calls that it sends to the other Party, 
then the receiving Party shall bill the originating carrier the Reciprocal 
Compensation Traffic termination rates, Measured Internet Traffic rates, 
intrastate Switched Exchange Access Service rates, intrastatdinterstate 
Transit Traffic rates, or interstate Switched Exchange Access Service 
rates applicable to each relevant minute of traffic (including for the 
Parties, the rates specified in Exhibit A and applicable Tariffs), for which 
sufficient information to allow proper billing of traffic, in the form of 
CPN, CIC, LRN, OCN, and/or JIP, is passed. For the remaining (up to 
five percent (5%) of) calls without sufficient information to allow proper 
billing of traffic, in the form of CPN, CIC, LRN, OCN, and/or JIP 
information, the receiving Party shall bill the other carrier for such traffic 
at Reciprocal Compensation Traffic termination rates, Measured Internet 
Traffic rates, intrastate Switched Exchange Access Service rates, 
intrastatdinterstate Transit Traffic rates, or interstate Switched Exchange 
Access Service rates applicable to each relevant minute oftraffic 
(including for the Parties, the rates specified in Exhibit A and applicable 
Tariffs), in direct proportion to the minutes of use of calls passed with 
sufficient information to allow proper billing of traffic, in the form of 
CPN, CIC, LRN, OCN, and/or JIP,. 

5.6.6.2 - If one Party passes sufficient information to allow proper billing 
of traffic, in the form of CPN, CIC, LRN, OCN, and/or JIP, on less than 
ninety-five percent (95%) of its calls, the receiving Party shall bill the 
other Party the higher of its intrastate Switched Exchange Access Service 
rates or its interstate Switched Exchange Access Service rates for that 
traffic passed without sufficient information to allow proper billing of 
traffic, in the form of CPN, CIC, LRN, OCN, and/or JIP, which exceeds 
five percent (5%), unless the Parties mutually agree that other rates 
should apply to such traffic. For any remaining (up to five percent (5%) 
of) calls without sufficient information to allow proper billing of traffic, 
in the form ofCPN, CIC, LRN, OCN, and/or JIP, the receiving Party 
shall bill the other Party the higher of its interstate Switched Exchange 
Access Service rates or its intrastate Switched Exchange Access Services 
rates for all traffic that is passed without sufficient information to allow 
proper billing oftraffic, in the form of CPN, CIC, LRN, OCN, and/or 
JIP, unless the Parties agree that other rates should apply to such traffic. 
Notwithstanding any other provision of this Agreement, if the receiving 
Party is not compensated for traffic passed without sufficient information 
to allow proper billing of traffic, in the form of CPN, CIC, LRN, OCN, 
and/or JIP, then the other Party must cease muting such traffic from its 
switch(es) to the receiving Party upon ten (10) days’ written notice to the 
other Party. If the receiving Party is not compensated for such traffic, 
and the other Party does not cease routing such traffic upon ten (IO) 
days’ written notice from the receiving Party, then the receiving Party 
may cease receiving or terminating such traffic immediately, without 
further notice or any liability whatsoever to the other Party. 

6.3.9 - Cavalier shall provide Verimn via SS7 signaling adequate 
information to allow Verimn to generate billable call records from its 
own switch(es), no later than ten (10) business days after the date the 
usage occurred. 
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DISPUTED ISSUES 

w: Should Cavalier be 
required to pay the unspecified 
:harges of non-parties to the 
igreernent, as determined at the 
$ole discretion of such non- 
,arties? (8 7.2.6) u: Should Verizon be 
required to render amrmative 
out reasonably limited assistance 
to Cavalier in coordinating 
iirect t ramc exchange 
agreements with third parties? 
:§ 7.2.8) 

w: Should Verizon effect 
appropriate changes to its E911 
.ramcs and procedures to 
accommodate the provision of 
borne E9ll-related services by 
CLECs such as Cavalier, as set 
b r t h  in Cavalier’s Virginia 
arbitration petition? (55 7.3.9, 
1.3.10) 

CAVALIER PROPOSED CONTRACT LANGUAGE 
7.2.2 - Transit Traffic may be routed over the Interconnection Trunks 
described in Sections 4 and 5.  Each Party shall deliver each Transit 
Traffic call to the other Party with CCS and the appropriate Transactiona 
Capabilities Application Part (“TCAP”) message to facilitate full 
interoperability of those CLASS Features supported by the receiving 
Party and billing functions. In all cases, each Party shall follow the 
Exchange Message Interface (“EMI”) standard and exchange records 
between the Parties. For such Transit Traffic, each Party shall also 
deliver other necessaly information consistent with industry guidelines; 
such information shall be sufficient to allow proper billing of such 
Transit Traffic, including but not limited to CPN, CIC, LRN, OCN, 
and/or JIP information. 
7.2.6 - Each party shall pay the other party for Transit Service that the 
paying party originates, at the rate specified in Exhibit A, plus MY 
additional charges or costs that the terminating CLEC, ITC, CMRS 
carrier, or other LEC, properly imposes or levies on the compensated 
party for the delivery or termination of such traffic, including any 
Switched Exchange Access Service charges. 
7.2.8 - Neither Party shall take any actions to prevent the other Party 
from entering into a direct and reciprocal traffic exchange agreement 
with any carrier to which it originates, or from which it terminates, 
traffic. Each party shall provide affirmative but reasonably limited 
assistance to assist the other party in negotiating direct and reciprocal 
traffic exchange agreements with MY carriers to which that party 
originates, or for whom that party terminates, traffic. Such affirmative 
but reasonably limited assistance shall consist of timely providing 
information, timely responding to inquiries, and (to the extent that other 
time and resource demands allow) participating in discussions and 
negotiations with third parties. Such affirmative but reasonably limited 
assistance shall also be limited to situations in which the party providing 
such assistance is materially involved in the exchange of traffic that is 
subject to the direct and reciprocal traffic exchange agreement that the 
other party is negotiating or seeking to negotiate. In no instance shall 
either party’s assistance be required when it is manifestly and objectively 
clear that the other party is merely refused interconnection by a third 
party in a way that could be timely and effectively redressed by action of 
the Virginia State Corporation Commission or some other forum. 
7.3.9 - Verizon and Cavalier will work cooperatively to arrange meeting! 
with PSAPs to answer any technical questions the PSAPs, or county or 
municipal coordinators may have regarding the 91 1E91 I arrangements. 
Further, within sixty (60) days from the effective date of this agreement, 
Verizon and Cavalier shall send a joint letter to the PSAPs, county or 
municipal coordinators explaining technical, operational, and 
compensation procedures applicable to each party regarding the 
91 IE911 arrangements. 

7.3.10 - Cavalier will compensate Verizon for connections to its 
91 VE911 pursuant to Exhibit A. However, Verizon shall not charge the 
PSAPs or any county or municipal coordinators for any 91 l a 9 1  1 
functions that Cavalier performs. Until Verizon Tariff No. 21 1, Section 
14. C. is updated to provide for adjusted charges that properly account 
for Cavalier’s performance of any 91 l a 9 1  I functions, or until other 
appropriate action is taken to adjust those charges, Verizon shall reduce 
its charges to PSAPs or county or municipal Coordinators to reflect the 
applicable Cavalier charges for 91 1E91 I functions performed by 
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DISPUTED ISSUES 

&: Should the agreement 
nclude language to address 
nconsisteney between the results 
ibtained by Verizon and by 
3avalier from the loop 
irequalification database, to 
illow Cavalier to use Verizon’s 
inbundled local loops to provide 
:DSL services consistent with 
ipplicable industry standards, to 
illow Cavalier the option of 
wdering 4-wire (as opposed to 2- 
vire) DS1 loops, to provide 
naintenance on xDSL loops 
vithin the same time interval as  
o r  DSl loops, and to adopt 
ippropriate pricing for loop 
:onditioning and loops used by 
hvalier to provide xDSL 
ervice? ($5 11.2 and Exhibit A) 

CAVALIER PROPOSED CONTRACT LANGUAGE 
Cavalier, or Verizon shall enter into some other arrangement agreed to by 
Cabalier and the PSAPs or county or municipal coordinators to the same 
effect. 
11.2.3 - “2-Wire ISDN Digital Grade Loop” or “BRI I S D N  provides a 
channel with 2-wire interfaces at each end that is suitable for the 
transport of 160 kbps digital services using the ISDN 2BlQ line code, as 
described in ANSI T.1601-1998 and Verizon TR 72575, as revised from 
time to time. In some cases, loop extension equipment may be necessary 
to bring the line loss within acceptable levels. Verizon will provide loop 
extension equipment only upon request. 

11.2.4 - “2-Wire ADSL-Compatible Loop” or“ADSL 2W” provides a 
channel with 2-wire interfaces at each end that is suitable for the 
transport of digital signals up to 8 Mbps toward the Customer and up to 1 
Mbps. from the Customer. In addition, ADSL-Compatible Loops will be 
will be available only when existing copper facilities can meet the criteria 
specified in the loop Spectrum Management standard, ANSI T1.417- 
2001. 

11.2.5 - “2-Wire HDSL-Compatible Loop” or “HDSL ZW” consists of a 
single 2-wire non-loaded, twisted copper pair. In addition, HDSL- 
Compatible Loops will be will be available only when existing copper 
facilities can meet the criteria specified in the loop Spectrum 
Management standard, ANSI T1.417-2001. 

11.2.6 - “4-Wire HDSL-Compatible Loop” or “HDSL 4 W  consists of 
two 2-wire non-loaded, twisted copper pairs that meet the carrier serving 
area design criteria. In addition, HDSL-Compatible Loops will be will 
be available only when existing copper facilities can meet the criteria 
specified in the loop Spectrum Management standard, ANSI T1.417- 
2001. 

11.2.7 - “2-Wire IDSL-Compatible Metallic Loop” consists of a single 2. 
wire non-loaded, twisted copper pair. This UNE loop, is intended to be 
used with very-low band symmetric DSL systems that meet the loop 
Spectrum Management standard, ANSI T1.417-2001 and are not 
compatible with 2BlQ 160 kbps ISDN transport systems. The actual 
data rate achieved depends upon the performance of Cavalier-provided 
modems with the electrical characteristics associated with the loop. This 
loop cannot be provided via UDLC. IDSL-compatible local loops will be 
provided only where facilities are available and can meet applicable 
specifications. Veriron will not build new copper facilities. 

11.2.8 -“2-Wire SDSL-Compatible Loop”, is intended to be used with 
low band symmetric DSL systems that meet the loop Spectrum 
Management standard, ANSI T1.417-2001. This UNE loop consists o f a  
single 2-wire non-loaded, twisted copper pair intended to meet meet the 
loop Spectrum Management standard, ANSI T1.417-2001. The data rate 
achieved depends on the performance of the Cavalier-provided modems 
with the electrical characteristics associated with the loop. Verizon will 
not build new copper facilities, 

11.2.8(a) - “2-Wire Digital Designed Metallic Loop“ provides a channel 
with 2-wire interfaces at each end, which is intended to be used for low- 
frequency digital services which do not interfere with transmission of 
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DISPUTED ISSUES 

Issue C10: Should the 
agreement be amended to add a 
queue provision, require dark 
liber maps showing eentral ofice 
:onnectivity, require added 

CAVALIER PROPOSED CONTRACT LANGUAGE 
voice traffic. Cavalier may deploy any loop technology that meets the 
loop Spectrum Management standard, ANSI T1.417-2001, for 
deployment on all loop lengths. The transmit power is limited to 14.0 
dBm. This loop may be ordered with load coil removal under the terms 
and conditions for load coil removal under Digital Designed Loops. 

11.2.9 “4-Wire DSI-compatible Loop” is a digital transmission 
channel suitable for the transport of 1.544 Mbps digital signals that is 
provided on an unbundled basis pursuant to 47 U.S.C. 5 251(c)(3) and 47 
C.F.R. Part 51. This loop type is more fully described in ANSI T1.403, 
as revised from time to time. A DS 1 -compatible Loop requires the 
electronics necessary to provide the DS-1 transmission rate. 
Notwithstanding any other provision of this Agreement, Verizon will 
provide DS-I Loops consistent with, but only to the extent required by 
any applicable order or decision of the FCC or the Commission. Upon a 
specific request from Cavalier, Verizon will provision &Wire DSI- 
compatible Loops as 4-wire loops and not as 2-wire loops. 

11.2.12 - A. Cavalier shall place orders for xDSL Compatible 
Loops and Digital Designed Loops by delivering to Verizon a valid 
electronic transmittal service order or other mutually agreed upon type 0 1  
service order. Such service order shall be provided in accordance with 
industry format and specifications or such format and specifications as 
may be agreed to by the Parties. 

B. 
existing Loop facilities, on a Central Oftice by Central Office basis, to 
identify those Loops that meet the applicable technical characteristics 
established by Verizon for compatibility with ADSL, HDSL, SDSL, 
JDSL and JSDN signals. The results of this mechanized survey will be 
stored in a mechanized database that is made available to Cavalier on a 
non-discriminatory basis. Cavalier may utilize this mechanized loop 
qualification database, where available, in advance of submitting a valid 
electronic transmittal service order for an ADSL, HDSL, SDSL, IDSL of 
ISDN Loop. Charges for mechanized loop qualification information are 
set forth in Exhibit A. 

C. For all DSL-compatible loops provided by Verizon to Cavalier, 
whether in a form described in section 11.2 of this Agreement or in the 
DSL, ADSL, or RADSL forms available through ordering forms on 
Verizon’s graphical user interface (GUI) or otherwise, Verizon shall 
respond to trouble tickets or trouble reports, and to Cavalier’s requests 
for dispatch or repair services, within the same time intervals that 
Verizon responds to trouble tickets or trouble reports, or requests for 
dispatch or repair services, for DS-1 circuits. 

Verizon is in the process of conducting a mechanized survey of 

11.2.15.4 - A Dark Fiber Inquiry Form must be submilted prior to 
submitting an ASR. Upon receipt of Cavalier’s completed Dark Fiber 
Inquiry Form, Verizon will initiate a review of its cable records to 
determine whether Dark Fiber Loop(s) or Dark Fiber IOF may be 
available between the locations and in the quantities specified. Verizon 
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DISPUTED ISSUES 
letail for responses to dark fiber 
nquiries, and require good-faith 
iegotiation in the event of 
lisputes over the availability of 
lark fiber? (8 11.2.15) 

CAVALIER PROPOSED CONTRACT LANGUAGE 
will respond within fineen I IS) Business Days from receipt ofthe 
Cavalier’s Dark Fiber Inquiry Form, indicatfng whether Dark Fiber 
Loop(s) or Dark Fiber 10F may be available (if so available, an 
“Acknowledgement”) based on the records search except that for ten (IO] 
or more requests per LATA or large, complex projects, Verizon reserves 
the right to negotiate a different interval. The Dark Fiber Inquiry is a 
record search and does not guarantee the availability of Dark Fiber 
Loop@) or Dark Fiber IOF. Where a direct Dark Fiber IOF route is not 
available, Verizon will provide, where available, Dark Fiber IOF via a 
reasonable indirect route that passes through intermediate Verizon 
Central Ofices at the rates set forth in Exhibit A. Any limitations on the 
number of intermediate Verizon Central Oftices will be discussed with 
Cavalier. If access to Dark Fiber IOF is not available, Verizon will 
notify Cavalier, within fifteen (15) Business Days, that no spare Dark 
Fiber IOF is available over the direct route nor any reasonable alternate 
indirect route, except that for voluminous requests or large, complex 
projects, Verimn reserves the right to negotiate a different interval. 
Where no available route was found during the record review, Verizon 
will identify the first blocked segment on each alternate indirect route 
and which segment@) in the alternate indirect route are available prior to 
encountering a blockage on that route, at the rates set forth in Exhibit A. 
In responding to Dark Fiber Inquiries from Cavalier, Verizon will 
identify whether fiber is: (i) installed and available, (ii) installed but not 
available, or (iii) not installed. Where fiber is not available, Verizon 
shall describe in reasonable detail the reason why fiber is not available, 
including, but not limited to, specifying whether fiber is present but 
needs to be spliced, whether no fiber at all is present between the two 
points specified by Cavalier, whether further work other than splicing 
needs to be performed, and the nature of any such further work other than 
splicing. If Verizon responds that fiber is installed, whether or not it is 
available, then Verizon shall also provide information specifying the 
locations of all pedestals, vaults, other intermediate points of connection, 
and also specifying which portions have available fiber and which 
portions do not. Use of information provided by Verizon pursuant to this 
provision shall be limited to Cavalier’s engineering and operations 
personnel. Cavalier’s marketing personnel shall not be permitted access 
to, or use of, this information. This provision is intended to reduce 
uncertainty about whether or not dark fiber is “terminateb’ or not. 

11.2.15.4.1 -Cavalier shall indicate on the Dark Fiber Inquily Form 
whether the available Dark Fiber should be reserved, at the rates set forth 
in Exhibit A, pending receipt of an order for the Dark Fiber. If Cavalier 
submits a Dark Fiber Inquiry to Verizon concerning the availability of 
one or more pairs of dark fiber on a route where fiber exists, but pairs of 
dark fiber are not presently available, then upon written request by 
Cavalier, Verimn shall place Cavalier’s inquiry in queue for a period of 
two (2) years and will provide Cavalier with written noticed within thirty 
(30) days if any pairs of dark fiber become available along that route. 
Upon written request by Cavalier, Verimn shall extend the time for 
holding a request in queue by an additional two (2) years. 

11.2.15.5 - Upon request, and subject to time and material charges to be 
quoted by Verizon, Verimn shall provide to Cavalier the following 
information: (i)Within IO (ten) business days after written request by 
Cavalier, for each specified area that is a subset of a local access and 
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DISPUTED ISSUES 

s u e  C14: Should the 
igreement require a limited trial 
o explore IDLC loop 
inbundling, as proposed in 

CAVALIER PROPOSED CONTRACT LANGUAGE 
transwrt area (LATA) in which Verizon and Cavalier are both certified 
to provide service, Verizon shall provide Cavalier with a map that: (i) 
shows the location of each Verizon central office (including tandems, end 
offices, and remotes), and (ii) indicates in a straight-line, dot-to-dot 
format, all existing routes for dark fiber connecting any central office 
with any other central office, with the inclusion of connectivity 
information as opposed to strict geographic accuracy or the specific route 
ofthe fiber. Use of information provided by Verizon pursuant to this 
provision shall be limited to review by Cavalier’s engineering and 
operations personnel on Verizon’s premises. Cavalier’s marketing 
personnel shall not be permitted access to, or use of, this information, 
and Cavalier shall not remove any such maps from Verizon’s premises 
without Verizon’s advance, written approval, which approval may be 
withheld at Verizon’s sole discretion. This provision is intended to 
reflect more closely the practices of fiber vendors who provide this type 
of information without charge and immediately upon demand. (ii) A 
joint field survey, upon Cavalier’s written agreement to pay the costs of a 
joint field survey, Verizon shall then within ten (IO) business days 
perform a joint field survey, and Cavalier shall pay the estimated cost of 
Verizon’s time and materials plus any additional costs incurred by 
Verizon that were not reasonably foreseeable at the time that Verimn 
provided its estimate of the survey’s cost. The joint field survey shall 
show the availability of dark fiber pairs between two or more Verizon 
central offices, a Veriwn central office and another central office or a 
Verizon end office and the premises of a Customer, shows whether or not 
such pairs are defective, shows whether or not such pairs have been used 
by Verizon for emergency restoration activity and tests the transmission 
characteristics of Verizon dark fiber pairs. Prior to performing such a 
field survey, upon Cavalier’s written request, Verizon shall within five 
( 5 )  business days provide Cavalier with a binding estimate of the cost of 
Verizon’s time and materials to perform the joint field survey with 
Cavalier. If a field survey shows that a Dark Fiber Loop or Dark Fiber 
IOF is available, Cavalier may reserve the Dark Fiber Loop or Dark Fiber 
IOF, as applicable, for ten (IO) Business Days from receipt of Verizon’s 
field survey results. If Cavalier submits an order for access to such Dark 
Fiber Loop or Dark Fiber 10F after passage of the foregoing ten (10) 
Business Day reservation period, Verizon does not guarantee or warrant 
the Dark Fiber Loop or Dark Fiber 10F will be available when Verizon 
receives such order, and Cavalier assumes all risk that the Dark Fiber 
Loop or Dark Fiber IOF will not be available. Verizon shall perform a 
field survey subject to a negotiated interval. If Cavalier submits an order 
for a dark fiber pair without first obtaining the results of a field survey of 
such pair, Cavalier assumes all risk that the pair will not be compatible 
with Cavalier’s equipment, including, but not limited to, order 
cancellation charges. 

The parties also agree to negotiate in good faith to devise a viable, 
alternative means of resolving any disputes about the availability of dark 
fiber, if the maps or field survey process described above leave either 
party with doubt or uncertainty about the availability of dark fiber. 

11.4 - Loops Served by Integrated Digital Loop Carrier 

11.4.1 - Cavalier and Verizon will jointly test and develop a method of 
unbundled access to loops or lines served through integrated digital loop 
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DISPUTED ISSUES CAVALIER PROPOSED CONTRACT LANGUAGE 
existing or future license agreement between the Parties. Such access 
shall be in conformance with 47 U.S.C. 5 224 and on terms, conditions 
and prices comparable to those offered to any other entity pursuant to 
each Party’s applicable Tariffs (including generally available license 
agreements). 

16.2 - Within ninety (90) days atler execution of this Agreement, and 
notwithstanding the provisions of any generally available license 
agreement, or any license agreement executed between Cavalier and 
Verimn, Verimn and Cavalier will establish a new permitting and make- 
ready process for attaching to utility poles owned by Verimn and other 
utilities (with the term “utilities” having the same meaning as under 47 
U.S.C. 8 224), under which a single contractor will engineer the permit 
and a single contractor will perform the make-ready work required under 
the permit. The single contractor may or may not perform both tasks. 

16.2.1 - This new permining process may require the agreement of other 
attachers to allow a single entity to perform either or both of the 
engineering and make-ready work on other parties’ attachments to the 
poles. Veriwn will use its best efforts to seek the concurrence of other 
attachen to participate in, and agree to, the new permitting process for 
attaching fiber-optic cable, or other facilities and equipment, to utility 
poles owned by Veriwn and other utilities. 

16.2.2 - As part of the development of this new permitting process, 
Veriwn will diligently review its pole attachment agreements and joint 
use agreements with other parties and use its best efforts to exercise any 
rights to implement, or achieve concurrence with, the new permitting and 
make-ready process. Cavalier’s input and assistance will be important 
during the ultimate implementation phase of the new make-ready 
process, subject to Veriwn’s responsibility, as pole owner, for managing 
and maintaining its poles, and coordinating the overall attachment 
process. However, in the initial stages of the process, to maximize the 
chances that other parties attached to the poles will not object to the 
concept of a single engineering or make-ready contractor, Veriwn will 
be primarily responsible for meeting with, and seeking the concurrence 
of, other parties attached to the poles, and endeavoring to implement the 
new permitting and make-ready process. 

16.2.3 - If the circumstances warrant, then Verizon may request 
indemnification from Cavalier of risks or costs incurred as a result of 
obtaining or requiring agreement with the new permitting and make- 
ready process from the other parties attached to the poles. 

16.2.4 - For poles that Veriwn owns and poles that other entities own, 
Veriwn will use its best efforts to identify and contract with a single 
contractor to perform all engineering work and all make-ready work in 
both the power supply space (if any) and the communications space on 
the poles. However, the parties recognize that it may prove more cost- 
effective for separate contractors to perform the engineering work and 
the make-ready work, or for separate contractors to perform the make- 
ready work in the power supply space (if any) and the communications 
space on the poles. 

16.2.5 - Both parties recognize that obtaining or requiring the agreement 
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DISPUTED ISSUES CAVALIER PROPOSED CONTRACT LANGUAGE 
>f other parties attached to the poles to allow the engineering of 
rearrangements to those parties’ facilities by another entity may be more 
problematic than obtaining or requiring the agreement of those parties to 
the performance of make-ready work by another entity. However, both 
Cavalier and Verizon will use their respective best efforts to resolve any 
iuch issues. 

16.2.6 - As part ofthe new permitting and make-ready process, Verizon 
will use its best efforts in working with Cavalier to define the power- 
related and telecommunications-related aerial make-ready requirements 
for Cavalier’s attachments to poles owned by Verizon, and to poles that 
are owned by other entities and hold Verizon pole attachments. 

[a) With respect to make-ready engineering work, the work 
performed by the single engineering contractor will include specification 
3f the following: attachment height and side of pole (neutral side or not) 
3f existing attachments, the changes needed in the power space to make 
the pole ready for Cavalier’s attachment (using the requirements 
specified below), the changes need to each telecommunications 
attachment to make the pole ready for Cavalier’s attachment (using the 
same requirements specified below), the attachment height and side of 
pole (neutral side or not) of existing attachments after make-ready work 
is complete, the same information for Cavalier’s attachment (after make- 
ready work is complete), the use of extension arms, the required guys and 
anchors, the required bonding, the required tree trimming, a description 
of all existing violations of applicable safety and engineering 
requirements, and changes that are needed to correct existing safety or 
engineering requirements even if Cavalier were not to attach to the pole. 

(b) With respect to make-ready construction, the work performed 
by the single construction contractor will include the following: all 
power-related make-ready construction, all telecommunications-related 
make-ready construction, and conformance to a completion schedule for 
each segment of network. The single construction contractor will also 
provide a cost estimate, and may perform, the following: any 
incremental underground construction required or requested, and the 
installation of Cavalier’s strand and fiber (aerial and underground). 

16.2.7 - For the new permitting and make-ready process, the design 
requirements are as follows: comply with all applicable National 
Electrical Safety Code (NESC) requirements, comply with all applicable 
National Electric Code (NEC) requirements, comply with all applicable 
BellCore “Blue Book” specifications, comply with all applicable indusm 
safety practices and regulations, comply with all proper and applicable 
Verizon operational guidelines, comply with all proper and applicable 
operational guidelines of any other pole owner, comply with all proper 
and applicable operational guidelines of any other party attached to the 
poles (where not in conflict with other requirements), and avoid 
underground construction (with route changes considered by Cavalier 
upon request). 

16.2.8 - Verizon will use its best efforts to work with Cavalier to 
establish a common, required time frame to complete all permitting and 
make-ready work. If an approved third-par@ contractor (including a 
parent, subsidiary, or other afiiliate of Verizon) is performing make- 
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CAVALIER PROPOSED CONTRACT LANGUAGE 
.eady work, and the volume of work to be performed reasonably permits 
it, then the required time frame to complete all engineering and make- 
Pady work shall be forty-five (45) days from the submission of a permit 
tpplication to Verimn, unless both parties agrees in writing to a lengthier 
.ime frame. 

18.2 -Customer Contact, Coordinated Repair Calls and  Misdirected 
Inquiries 

18.2.1 - Each party will recognize the other party as the customer of 
record of all Services ordered by the other party under this Agreement. 
Each party shall be the single point of contact for its own Customers with 
regard to all services, facilities or products provided by the other party 
directly to that party, and other services and products which each party’s 
Customers wish to purchase from that party or which they have 
purchased from that party. Communications by each party’s Customers 
with regard to all services, facilities or products provided by the other 
party to that party and other services and products which each party’s 
Customers wish to purchase from that party or which they have 
purchased from that party, shall be made to that party, and not to the 
Dther party. Each party shall instruct its Customers that such 
communications shall be directed to that party, and not to the other party. 

18.2.2 - Requests by each party’s Customers for information about or 
provision of products or services which they wish to purchase from that 
party, requests by that party’s Customers to change, terminate, or obtain 
information about, assistance in using, or repair or maintenance of, 
products or services which they have purchased from that party, and 
inquiries by that party’s Customers concerning that party’s bills, charges 
for that party’s products or services, and, if that party’s Customers 
receive dial tone line service from that party, annoyance calls, shall be 
made by the that party’s Customers to that party, and not to the other 
Party. 

18.2.3 - Cavalier and Verimn will employ the following procedures for 
handling misdirected calls: 

18.2.3.1 - Cavalier and Verizon will educate their respective Customers 
as to the correct telephone numbers to call in order to access their 
respective repair bureaus. 

18.2.3.2 -To the extent Party A is identifiable as the correct provider of 
service to Customers that make misdirected repair calls to Party B, Party 
B will immediately refer the Customers to the telephone number 
provided by Party A, or to an information source that can provide the 
telephone number of Party A, in a courteous manner and at no charge. In 
responding to misdirected repair calls, neither Party shall make 
disparaging remarks about the other Party, its services, rates, or service 
quality. 

18.2.3.3 - Cavalier and Verizon will provide their respective repair 
contact numbers to one another on a reciprocal basis. 

18.2.3.4 - If either party receives or responds to an inquiry from a 
Customer of the other party, or a prospective Customer of the other party. 



DISPUTED ISSUES CAVALIER PROPOSED CONTRACT LANGUAGE 
then the party receiving that inquiry shall: (i) provide mutually agreed 
referrals to that Customer or prospective Customer, who inquires about 
the other party’s products or services, (ii) not disparage or discriminate 
against the other party or its products or services, and (iii) not provide 
information about its own products or services during that same inquiry 
or Customer contact unless such information is specifically requested by 
the Customer. 

18.2.5 - Each party shall provide adequate training, and impose 
sufticiently strict codes of conduct or standards of conduct, for all of its 
employees and contractors to engage in appropriate professional conduct 
in any contact with the other party’s customers. Each party shall 
investigate all reports from the other party of any material violations of 
such standards of conduct and provide a written report to the other party 
describing in detail: (a) the findings of such investigation, and (b) the 
remedial or disciplinary action taken in response to any improper conduct 
identified by the investigating party. For purposes ofthis section 18.2.5, 
“appropriate professional conduct” shall be deemed to be conduct that is 
in accordance with sections 18.2 ofthis Agreement, as well as all 
applicable industry standards. For purposes of this section 18.2, the 
offering of free or discounted classified (Yellow Pages) listings by 
Veriwn or a Veriwn affiliate to an existing or prospective Customer of 
Cavalier, in exchange for a winback of an existing Cavalier Customer or 
the cancellation of a prospective Cavalier Customer’s order to Cavalier 
for service, shall be deemed not to constitute “appropriate professional 
conduct” and to be a violation of this section 18.2 

18.2.6 -Violation ofsections 18.2.1, 18.2.4, or 18.2.5 ofthis Agreement 
shall entitle the non-offending party to immediate payment of one 
thousand dollars (Sl,OOO.OO) in liquidated damages per occurrence, per 
subscriber. More than ten (IO) violations ofthis provision within a 
single month by either party shall entitle the non-offending party to 
immediate payment of an additional amount of ten thousand dollars 
(Sl0,OOO.OO) in liquidated damages per month, above and beyond any 
other amounts of liquidated damages that apply under this provision. 
More than twenty-five (25) violations of this provision within a single 
month by either party shall entitle the non-offending party to immediate 
payment of an additional amount of fifty thousand dollars ($50,000.00) 
in liquidated damages per month, above and beyond any other amounts 
of liquidated damages that apply under this provision. 

18.2.7 - Upon the first occurrence of any particular type of allegedly 
improper conduct reported by one party to the other, and confirmation 
through investigation or any informal or formal complaint proceeding 
that any improper conduct did occur, the non-offending party shall not be 
entitled to liquidated damages pursuant to section 18.2.6 of this 
Agreement if the investigating party certifies in good faith to the non- 
offending party that it has: (a) promptly investigated any report of 
alleged wrongdoing, and (b) taken prompt, reasonable, and appropriate 
remedial or disciplinary action in response to any improper conduct 
identified by the investigating party. 

18.2.8 - The provisions ofsection 18.2 ofthis Agreement shall not be 
construed to preclude either party from seeking relief in any forum of 
competent jurisdiction, except that each party shall be barred from 

13 



DISPUTED ISSUES I== 
Issue Cia: Should a credit applj  
for Veriwn preproduction 
errors, should remedies be 
aligned between CLEC and 
Verizon retnil customers, and 
should appropriate provisions 
govern Yellow Pages contacts 
and errors? (5 19.1.6) 

CAVALIER PROPOSED CONTRACT LANGUAGE 
,eeking relief in any forum of competent jurisdiction in response (0 

irst occurrence of any particular type of allegedly improper condui 
eported by one party to the other, if the alleged violation is confim 
hrough investigation and the investigating party certifies in good E 
he non-offending party that it has: (a) promptly investigated any r 
if alleged wrongdoing, and (b) taken prompt, reasonable, and appn 
,emedial or disciplinary action in response to any improper conduc 
dentified by the investigating party. Any relief available in any fo, 
:ompetent jurisdiction shall be in addition to, and not in place of, a 
iquidated damages or other relief available or afforded to a non- 
Iffending party under section 18.2 ofthis Agreement. 
19.1.3 Cavalier shall provide Verizon with daily listing 
nformation on all new Cavalier Customers in the format 
,equired by Verizon or a mutually-agreed upon industry 
itandard format, at no charge. The information shall include the 
Justomer’s name, address, telephone number, the delivery 
iddress and number of directories to be delivered (if more than 
ine ( I )  per Customer), and, in the case of a business listing, the 
irimary business heading under which the business Customer 
iesires to be placed, and any other information necessary for the 
wblication and delivery of directories. Cavalier will also 
Jrovide Verizon with daily listing information showing 
lustomers that have disconnected or terminated their service 
with Cavalier. Verizon will promptly provide Cavalier with 
:onfirmation of listing order activity, either through a 
verification report or a query on any listing which was not 
acceptable. Verizon will supply Cavalier with Address Listing 
Identification (“ALI”) codes and other information required to 
process an order for a directory listing, when that information 
resides in Verizon’s internal OSS or other systems. To the 
extent Verizon does not supply Cavalier with such complete and 
accurate information as would enable Cavalier to input, modify, 
Dr delete any listings accurately, then Verizon shall be solely 
responsible for any directory errors that may occur, and must 
take appropriate steps to correct such errors prior to the 
production ofthe directory. 

19.1.4 Verizon will accord Cavalier’s directory listing 
information the same level of confidentiality which Verizon 
accords its own directory listing information, and Verizon shall 
ensure that access to Cavalier’s directory listing information 
will be used solely for the purpose of providing directory 
services; provided, however, that should it determine to do so, 
Verizon may use or license information contained in its 
directory listings for direct marketing purposes so long as the 
Cavalier Customers are not separately identified as such; and 
provided further that Cavalier may identify those of its 
Customers that request that their names not be sold for direct 
marketing purposes, and Verizon will honor such requests to the 
same extent as it does for its own Customers. 

19.1.5 Both Parties shall use commercially reasonable efforts 
to ensure the accurate listing of Cavalier Customer listings. At 

14 



DISPUTED ISSUES CAVALIER PROPOSED CONTRACT LANGUAGE 
Cavalier's request, Verizon shall provide Cavalier with a report 
>fall Cavalier Customer listings normally no more than ninety 
:90) days and no less than thirty (30) days prior to the service 
xder close date for the applicable directory. With respect to 
:ach listing verification report (LVR), Verizon shall 
ifinnatively certify in writing that it has checked the validity of 
its directory information against the information submitted by 
Cavalier. Verizon will process any corrections made by 
Cavalier with respect to its listings, provided such corrections 
are received prior to the close date of the particular directory. 
Verizon will provide appropriate advance notice of applicable 
dose dates. 

19.1.6.1 Verizon's liability to Cavalier in the event of a Verizon 
error in or omission of a listing shall be as specified in Section 
19.1.6.2; provided, however, that Verizon agrees to release, 
defend, hold harmless and indemnify Cavalier from and against 
any and all claims, losses, damages, suits, or other actions, or 
my liability whatsoever (hereinafter for purposes ofthis section, 
"Claims"), suffered, made, instituted, or asserted by any person 
arising out of Verizon's listing of the listing information 
provided by Cavalier if such Claims are the proximate result of 
Verizon's gross negligence or willful misconduct; provided 
further that the foregoing indemnification shall apply only if 
and, to the extent that, Cavalier's tariffs and Customer contracts 
contain limitation of liability provisions which, in the event of a 
Verizon or Cavalier error in or omission of a directory listing, 
are the same in relevant substance as those contained in 
Verizon's tariffs, and Cavalier has complied with the provisions 
of Section 24.3 of this Agreement. 

19.1.6.2 The following procedures will apply to the calculation 
and administration of Verizon's liability for directory 
errors and omissions under Section 19.1.6.1: 

(a) Within ninety (90) days of the conclusion of the distribution of a 
directory, Cavalier will submit a report to Verizon of all errors in 
that directory that Cavalier believes are attributable to a Verizon 
error. Within thirty (30) days of that date, Verizon will issue a 
report confirming the Cavalier findings. Discrepancies will be 
resolved pursuant to the dispute resolution procedures specified in 
Section 28.1 I .  

(b) For all directory listing errors accepted by or found to be attributable 
to Verizon, including but not limited to omissions, incorrect phone 
numbers, incorrect addresses, incorrect names, incorrect 
publications, incorrect captions, improperly categorized listings, and 
duplicate listings, Verizon will compensate Cavalier at the rate of 
one-half the amount of the respective Cavalier customer's fixed 
monthly charges applicable to Local Exchange Services during the 
period covered by the directory in which the error or omission 
occurs. Such amount shall be computed with respect to the fixed 
monthly charges in effect for the Richmond exchange for the 
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CAVALIER PROPOSED CONTRACT LANGUAGE 
Cavalier Local Exchange Services, which fixed monthly charges 
shall not exceed Veriwn’s charges for the same or comparable 
services. 

c) If Veriwn or an affiliate of Veriwn, through its own action or 
through action taken pursuant to communication with a Cavaliei 
Customer initiated by Verizon or its affiliate, causes an error in a 
classified (Yellow Pages) listing for which Cavalier would otherwise 
have had sole responsibility to originate or with respect to which 
Cavalier would otherwise have had sole responsibility for submitting 
appropriate information to flow through to a free classified (Yellow 
Pages) listing, then Veriwn will provide to Cavalier a written 
notification of any subsequent contact that Veriwn or Veriwn 
Directory personnel may have with that customer and the nature of 
that contact, and Veriwn will take appropriate remedial action to 
correct any such error and to compensate Cavalier as may be 
appropriate under the circumstances. 

19.1.7 
:thical requirements of Verizon with regard to listings, and, by 
,roviding Veriwn with listing information, warrants to Veriwn 
hat Cavalier has the right to place such listings on behalf of its 
:ustomerr. Veriwn will provide Cavalier, upon request, a copy 
if the Veriwn listings standards and specifications manual. 
Zavalier agrees to release, defend, hold harmless and indemnify 
lerizon from and against any and all claims, losses, damages, 
,uits, or other actions, or any liability whatsoever, suffered, 
n d e ,  instituted, or asserted by any person arising out of 
Jeriwn’s listing of the listing information provided by Cavalier 
iereunder, except for any actions arising from Veriwn’s willful 
nisconduct. 

19.1.8 
which Cavalier will have direct, unmediated access to and ability to 
nput, delete, amend and update its listings within Veriwn’s directory 
latabases, such that Cavalier may take direct responsibility and 
lccountability for the accuracy of its listings in Veriwn’s systems. If 
.uch an arrangement is established, then the provisions of Section 
9.1.6.2 above shall be superseded by that arrangement. 

Cavalier will adhere to all practices, standards, and 

The parties may negotiate in good faith an arrangement under 

!0.6 -No proposed language. [Cavalier proposes deleting 5 20.6 in its 
:ntirety.] 

!2.4 - If either Party defaults in the payment of any amount due 
iereunder, except for amounts subject to a bona fide dispute pursuant to 
iection 28.9 hereof with respect to which the disputing Party has 
:omplied with the requirements of Section 28.9 in its entirety or if either 
’arty materially violates any other material provision of this Agreement, 
md such default or violation shall continue for sixty (60) days after 
written notice thereof, the other Party may terminate this Agreement or 
iuspend the provision of any or all services provided under this 
igreement by (a) providing written notice to the defaulting Party and (b) 
bbtaining the permission ofthe Commission, or, if the Commission will 

16 



DISPUTED ISSUES 

Issue C25: Should the 
agreement include a new section 
K5.2 "for legally cognizpble 
lamages claimed as a result of 
:ither party's violation of state 
)r federal law governing the 
provision of telecommunications 
iervices or  commerce more 
;enerally, o r  as a result of either 
mty ' s  violation of any state o r  
lederal regulations governing 
ielecommunications o r  
:ommerce more generally?" (& 
L5.5.7) 

Issue C27: Should pricing he 
idded for charges from Cavalier 
lor Cavalier truck rolls, Verizon 
missdfouled appointments, and 
h i l a r  items? (Exhibit A@).) 
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not act, the permission of the FCC. At least twenw-five (25)  davs Drior . I .  

to the effeciive date of such termination or suspension, &e other Party 
must provide the defaulting Party and the appropriate federal and/or state 
regulatory bodies with written notice of its intention to terminate the 
Agreement or suspend service if the default is not cured. Notice shall be 
posted by overnight mail, return receipt requested. If the defaulting Party 
cures the default or violation within the sixty (60) day period, the other 
Party shall not terminate the Agreement or suspend service provided 
hereunder but shall be entitled to recover all reasonable costs, if any, 
incurred by it in connection with the default or violation, including, 
without limitation, costs incurred to prepare for the termination of the 
Agreement or the suspension of service provided hereunder. For the 
avoidance of any doubt, and notwithstanding any other provision of this 
Agreement or any right conferred hy Applicable Law, neither party may 
terminate service or refuse to provide additional services under this 
Agreement except in accordance with an order of the Commission or the 
FCC, entered after a proceeding in which the party whose services were 
to be affected has had a full and fair opportunity to present its position on 
any material matters in dispute between the parties. 
25.5.7 

25.5.8 

25.5.9 
trebled or multiple damages under such antitrust laws); or 

25.5.10 for a claim of violation of the laws governing communications, 

for a claim of defamation; 

for a claim of misleading or inaccurate advertising; 

for a claim of violation of antitrust laws (including a claim for 

including: (a) the Communications Act of 1934, as amended by 
the Telecommunications Act of 1996 or subsequently, 47 U.S.C. 
55 151 et seq., (b) the Virginia laws governing communications, 
including but not limited to applicable provisions of Titles 12.1 
and 56 of the Virginia Code, or (c) any unstayed regulations or 
decisions of a regulatory body or court of competent jurisdiction 
interpreting or implementing those laws. 

Exhibit A(2) 

IV ~ UNE-Related Functions Performed by Cavalier 

WINBACKS 

Winbacks - Service Order 
Recurring Charges - N/A 
Non Recurring Charges - $10.81 

Winbacks - Installation 
Recurring Charges - N/A 
Non Recurring Charges - $2.68 

Total 
Recurring - N/A 
Non Recurring Charges - $13.49 

PREMISE VISIT - NEW LOOPS, HOT CUTS 
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D a t d  Qctokr 24,2003. 

Stephen T. Perkins {VA Bar #38483) 
Cavalier Telephone, LLC 
21 34 West Labmw Awnw 
Riihwrd, Virginia 232274342 
Telephone: W.422.4517 
Facsimile: 804.422.4599 
e-mail; -vtt1.com S I  

Richard U. Stubbs (MA Bar # 
563207) 
C mal ier Telephone M id- At1 Brit ia , 
LLC 
965 Thomaa Drive 
Warminskr, Pansylvenin 18974 
T~lcphom: 267.803.4002 
Facsimile; 267.303.41 47 
smil: lXN&Wtd*GO~ 
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CAVALIER'S ih'2M3 SrJsSEQUENT FINAL OFFER LANGUAGE, SHOWING CAVALIER'S 
PROPOSED CHANGES TO Wlm PRICING SCHEDULE 

DETAILED SCHE DULE OF ITEMZZEI) C U R G E  

1. VERIZON SERVICES, FACILITIES, ~ r n  ARRANGEMENTS+ 

Not Applicable 

Not Applicable 

' All cuslv .ye suhicct to ch;ltlEc pursuant to any order o r  dccision bv thc FCC h CC Dockel Nos. 
OO-ZlS. MI-249, and 00-2s 1, inchdine [rue-up pursuanr tn pI 10 uT the FCC's January 17,200 I Order, FCC 
[I l -z l ,  16 FCC Rcd 6231 (released Janunrv 19, Z M l l l .  
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WLNBACKS 
Winbwks-$ervicnLQrdw 
Winbacks-Installatim 

Premises Visit 

Imi 

$.0015mou Not Applicable 

Per Cavalier A c s  Scrviccta Tariff SOC VA No. 10 
anaendcd fmm tim to timc. 

Not amhable 
Not am1 ic able 

PREMrSE VISIT - M A I "  ANCE 
Premises Visit Not ap~licable 

Total Not amli cab le 

MISSED APPOINTME ms 
Premises Visit 

$10.81 

sLf@ 
$13.49 

$47.55 

$4735 

$47.55 

w 
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